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Decommissioning Exchange Server 2010

1. Introduction

Before decommissioning Exchange Server 2010, please make sure that all mailboxes and their content have been
moved to another Exchange Server. Please also ensure that backups have been created if you want to preserve
mailboxes and their content.

The administrator must disconnect all mailbox-enabled users from their respective Exchange mailboxes before
starting the decommission process.

2. Steps for decommissioning Exchange Server
2010

The steps to decommission Exchange Server 2010 are listed below:

1. Migrate user mailboxes with their complete properties and settings to another Exchange Server
Backup Exchange Server along with its User Mailbox database and Public Folder database
Migrate Public Folders
Stop the usage of Exchange Server 2010
Remove Public Folders, only if you have migrated them to Exchange Server 2013
Remove Public Folder Replicas, only if you have migrated Public Folders to Exchange Server 2013
Remove User Mailboxes

Remove Arbitration Mailboxes

o © N o v ke W N

Delete the Public Folder Database
a. Force removal of Public Folder Database
10. Delete the User Mailbox Database
11. Remove Offline Address Book
12. Uninstall Exchange Server 2010

These steps are explained in detail in this document.

3. Backup Exchange Server

Before migrating Public Folders and decommissioning Exchange Server 2010, it is recommended to perform the
following steps to back up the Exchange Server along with User Mailbox Database and Public Folder Database.

1. Go to “Start menu” - “All Programs” - “Accessories” - “System Tools”, and click “Windows Server

NOTE: If “Windows Server Backup” is not installed, then you have to install it from “Server Manager.”
Backup.”
2. Click “Backup Once” to access its wizard.
3. Select “Different Options” and click “Next.”

4. Select “Full Server” at “Select Backup Configuration” page and click “Next.”

© 2019 KernelApps Private Limited Page 3



Decommissioning Exchange Server 2010

5. Select the destination at “Specify Destination Type” page. It is recommended to save the backup at a
remote drive.

Click “Next” to proceed.
Provide the path of the remote drive, where you want to save the backup.
Click “Next.”

o © N o

At “Confirmation” page, click “Backup” to start the backup.

It may take time depending upon the size of the backup and the connectivity to the drive where the backup
is being stored.

4. Migrate User Mailboxes

Use native method or deploy a third-party tool to migrate the user mailboxes with their permissions, limits and other
properties to another Exchange Server.

5. Migrate Public Folders

If you are migrating Public Folders from Exchange Server 2010 to Exchange Server 2013 in the same domain, use
the predefined PowerShell script files provided by Microsoft Corporation. You can download the following listed
scripts from https://www.microsoft.com/en-us/download/details.aspx?id=38407 to the computer where Exchange
Server 2010 is installed.

NOTE: These scripts are created by Microsoft Corporation. The user has to abide with the terms and conditions
of Microsoft Corporation while visiting this link, while downloading these scripts, and while using these scripts
for migrating the mailboxes from Exchange Server 2010 to Exchange Server 2013.

e Create-PublicFolderMailboxesForMigration.psl

e CreatePublicFolderMailboxesForMigration.strings.psdl
e  Export-PublicFolderStatistics.psl

e Export-PublicFolderStatistics.strings.psdl

e PublicFolderToMailboxMapGenerator.psl

e PublicFolderToMailboxMapGenerator.strings.psdl

NOTE: In this test case, we have downloaded these files in “C:\Scripts” folder.

Perform the following steps.
1. Stat Windows PowerShell and switch to the folder, where you have downloaded the above files.
2. Execute the following command.
Push-Location C:\Scripts

C:\Scripts\Export-PublicFolderStatistics.psl
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E Machine: content-pcl10.edit1013.com

[P5]1 C:»>Push-Location C:\Scripts
[PE] C:nScripts>C:nScriptssExport—PublicFolderStatistics.psl

cmdlet Export—PublicFolder8tatistics.psl at command pipeline position 1
Supply values for the following parameters:
~ Help.>»
: PF_Stats.csv
»: content—pclB.editi@i3.com
PM]1 Enumerating folders under MOM_IPM_SUBTREE.
Enumexatlng folders undex MOM_IPM_SUBTREE completed .6 folders found.
Retr 1eulng statis fr server CONTENT-FPC1@
Retr 1eu1ng stati g zeruer CONMTENT-PC18 complete...5 folders found.
Total unigue fo 5.
Exporting stati g folders
Exporting folders tn a CBU file
[PE]1 C:nScr 1pt.,)

Figure 1: Get the statistics of Public Folders

3. Enter the name of CSV file to which you want to export the list of Public Folders.
4. You have to enter the name of Exchange Server that hosts Public Folders.

5. Open the CSV file that contains the statistics to check the size of Public Folders.

‘PF_Stats.csv - Motepad O]

File Edit Format Yiew Help

["Foldername”, "Foldersize" ]
" IPM_SUBTREE","0"

" IPM_SUBTREESTest2010-1"," 5864 5"

" IPM_SUBTREE“Test2010-2","58645"

" IPM_SUBTREE“Test2010-3","58645"

" MOM_IPM_SUBTREE","0O"

" NOM_IPM_SUBTREEWEFORMS REGISTRY","0"

[

Figure 2: Details and size of Public Folders

6. Execute the following command to create a file that maps Public Folders to mailboxes.

C:\Scripts\Export-PublicFolderToMailboxMapGenerator.psl
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E Machine: content-pci0.edit1013.com
[P5]1 C:xScripts>C:inScriptssPublicFolderToMailboxMapGenerator.psl

cmdlet PublicFolderToMailboxMapGenerator._psl at command pipeline position 1
Supply values for the following parameters:

(Type *? for Help.>

MailboxS8ize: 1873741824

ImportFile: PF_Stats.csu

ExportFile: PF_to_Mailbox_Mapping.csu

[?711-2816 1:27:29 PM] Reading public folder list...

[?711-2816 1:29:2% PM] Loading folder hierarchy...

[?711-20816 1:29:29 PM] Allocating folders to mailhoxes...

[?711-2816 1:29:2% PM] Trying to accomodate folders with their parent...
[?r11/2816 1:29:2% PM]1 Exporting folder mapping. ..

[PS]1 C:xScriptsi_

Figure 3: Create a CSV to map Public Folders to Mailboxes

7. Once the command is executed, the script will ask for the maximum size of Public Folders that has to be
migrated. You can view this size in the CSV of Public Folder Statistics. Enter the size in bytes.

8. Enter the name of CSV file that contains the statistics of Public Folders.

9. Enter the name of CSV file, where you want to store the mapping of Public Folders to the mailboxes.

10. Open the CSV file, in which you have stored the mapping.

‘PF_t|:|_Mailhu:n:l-:_r'-'lap|1ing.r|:5'|r - Notepad
File Edit Formak Yiew Help

"Folderpath","Targetmadilbox" =]
" UPF_Mat Thoxl "

[

Figure 4: CSV File containing the mapping
By default, this CSV file contains the new mailbox name as “Mailbox1”. You have to create a Primary Public
Folder Mailbox at Exchange Server 2013 with this name. You can change the name as per requirement.

In this test case, we have changed the name to “PF_Mailbox1".

11. Now, copy “Scripts” folder to the computer where Exchange Server 2013 is installed. We have copied this
folder to same path - “C:\Scripts”.

12. Create a new Public Folder Mailbox at Primary Hierarchy with the same name as you have provided in the
mapping CSV file.

New-Mailbox -PublicFolder <Public Folder Name> -HoldForMigration:$true -
Database <Public Folder Database Name>
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j content-cl13.edit1013.com =]
[PE] C::\Scripts>New—Mailbox —PublicFolder PF_Mailboxl -HoldForMigration:Strue -Database "PFDatabhase"
MName i ServerName ProhihitSendQuota

PF_Mailboxl PF_Mailbox1 content—cl13 Unlimited

[PS] C:\Scriptsr_

Figure 5: Create a Public Folder Mailbox at Exchange Server 2013

13. Execute the following command to start the migration of Public Folders from Exchange Server 2010 to
Exchange Server 2013.

New-PublicFolderMigrationRequest -SourceDatabase (Get-
PublicFolderDatabase -Server <Source server name>) -CSVData (Get-Content
<Folder to mailbox map path> -Encoding Byte) -BadItemLimit
$BadItemLimitCount

E-_-Mach' e: content-cll3.edit1013.com

[PS] C:nScripts>New—PublicFolderMigrationRequest —SourceDatabase (Get—PublicFolderDatabase —Server GON!
a (Get—Content C:~Scripts“PF_to_Mailbox_Mapping.csv —Encoding Byte> -BadltemLimit 188 .
WARNING: When an item can’t be read from the source database or it can’t be written to the

destination database. it will be considered corrupted. By specifving a non—zero BadltemLimit, you are
requesting Exchange not copy such items to the destination mailbox. At move completion, these
corrupted items will not bhe available at the destination mailbox.

Mame SourceDatabase Status

|[PublicFolderMigration PF2018 Queued

[PS] C:nScripts>_

Figure 6: Start Migration of Public Folders

In the above command, you have to enter the name of source Exchange Server 2010 and the name of CSV
mapping file that was generated earlier on Exchange Server 2010.

14. Once the command is executed, the migration of Public Folders from Exchange Server 2010 to the newly
created Primary Public Folder Mailbox of Exchange Server 2013 will be started. It will take time as per the
size and contents of Public Folders.

15. You can execute the following command to view the status of the running migration job.

Get-PublicFolderMigrationRequest | Get-
PublicFolderMigrationRequestStatistics -IncludeReport fl
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E Machine: content-cl13.edit1013.com
:nScripts >Get—PublicFolderMigrationRequest | Get—PublicFolderMigrationRegquestStatistics —IncludeReport

Runspaceld : 21418fPa—9754-4983-h35a-55ccch58283c
Name : PublicFolderMigration
Status : AutoSuspended
StatusDetail : AutoSuspended
: IncrementalSync
: ImtralOrg, Pull. Suspend
: Intralrg
: Pull
: False
: Normal
: True
: Uersion 14.3 (Build 123.8>
: PF2818
SourceServer : content—pclB.editl1Bl3._com
BatchName H
Out lookAnywhereHostName
RemoteCredentiallsername
AuthenticationMethod
RemoteMailboxLegacyDN
RemoteMailboxServerLegacyDN
BadltemLimit
BadltemsEncountered
LargeltemLimit
LargeltemsEncountered
FolderToMailboxMap
QueuedT imestamp
StartTimestamp
LastUpdateTimestamp H
InitialSeedingCompletedTimestamp =
FinalSyncTimestam H

Figure 7: Status of the Public Folder Migration

“AutoSuspended” status of Public Folders migration displays that migration is completed. If the migration
is going on, then its status will be “Queued.”

NOTE: Even if the job status is “AutoSuspended”, the public folder migration will take longer using native
methods. You can access the Exchange Administrative Center of Exchange Server 2013 to verify that the Public
Folders are migrated in the Primary Public Folder Mailbox or not.

Following is a screenshot of the Public Folders in the Public Folder Mailbox, of Primary Hierarchy, in
Exchange Server 2013. It confirms that Public Folders has been migrated.
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{:“puhlic folders - Microsoft Exchange - Windows Internet Explorer

@__ | ® I.g_ https:,l',l'Iocalhost,l'ecp,l'?exsvur|=1&p=PuincFolders&E:j kel Certificate Errar | *4 K I/' Bing L~
1.7 Favorices | 2= €| Suggested Sites = @ | Web Slice Gallery ~
(& public Folders - Microsoft Exchange M- El - [ @ - Page - Safety v Toals~ .gv
I_']_ Enterprise  Office 365 EXCH1I -
Exchange admin center
recipients public folders  public folder mailboxes
pErmissions
. ® [ BT
compliance management + 70 L4
i >
organization
SUBFOLDE.. & H&5 SUBFOL.. RAAIL EMABLED FAAILE O
protection
Test2010-1 Mo Mo PF_Mailbox1
. Test2010-1
il Floie Test2010-2 Mo o PF_hailboxl
Testz010-3 Mo Mo PF_Mailbaxl Path: \Test2010-1
. Total iterns: 9
mrcbile Modified: 7/6/2016 3:22 PM
Size (MEY O
public folders re -
1selected of 3 total
4 I i
| ’_’_’_’_’_’_’%h‘n Local intranet | Protected Mode: On 4T | 00 -

Figure 8: Displaying the migrated Public Folders

16. Once the public folders are migrated, switch to the computer, where source Exchange Server 2010 is
installed. Execute the following command at Exchange Management Shell to block the users from accessing
the public Folders.

Set-OrganizationConfig —-PublicFoldersLockedForMigration:S$true

17. Now switch to the computer, where target Exchange Server 2013 is installed, and execute the following
commands to complete the migration of Public Folders.

Set-PublicFolderMigrationRequest —Identity \PublicFolderMigration -
PreventCompletion:$false

Resume-PublicFolderMigrationRequest —-Identity \PublicFolderMigration

Once the Public Folders are migrated successfully, you can create a profile of any user of Exchange Server 2013 in
Microsoft Outlook to access the migrated Public Folders.
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i | =

Test2010-1 - Public Folders - EXCH13@edit1013.com - Microsoft Outlook

0| ‘= =
Home Send / Receive Folder View @ Q
% | :II x % | 1 3 3 (23 Move to: ? (23 Move - 4 Unread/Read Find a Contact =
- = = . ¢ —= % To Manager ~| | B Rules - B Categorize ~ | [} Address Book
Mew  New = Delete Post Reply Reply Forward i, + , . _
Post Items~ | digJunk~ Reply All N 2 Team E-mail T W Fallow Up - s
MNew Delete Respond Quick Steps Move Tags Find
) <
» EXCH13@edit1013.com aareh TactI0A0.1 i 1 H F H
) ) Search Test2010-1 (Cirl+) # || Lepide Auditor Suite.txt ¢
4 Public Folders - EXCH13@edit1013.com .
Arrange By: Date Mewest on top e 6 KB 3
) i Wednesday, July §, 2016 z
‘d A'; P"t';;:;:'de” 4 LastWeek £
¥ Test2010- i g The simplest way to audit your . | 8
Lg) Test2010-2 (= ) ) ) most critical IT systems E
[ Test2010-3 LI LT S T complete insight into changes 2
|| Administrator Wed 7/6 being made to Active Directory, =
Lepide AD Auditor.txt Group Policy, Exchange, saL, 7
o sharepoint and File Servers '
| Administrator Wed 7/6 Free trial
Lepide 2020 Suite.txt Home |Solutions |2020 suite v
- |Lepideauditor suite
= AdmlnlstratF)r - Wed 7/6 Lepi deAgd'itor‘ guﬁtg . g
Health Monitoring.txt The Auditor Suite is a simple, a
Administrator Wed 7/6 cost effective and scalable =
~] Mail T file 1t solution to audit and monitor s
o changes that take place across g
3 Calendar | Administrator Wed 7/6 Active Directory, Group Policy, 3
Auditor Suite. bt Eﬁchangg, SQLdSerI‘}I-’EI",
84 3 olCa [@ - | | Administrator Wed 7/6 = Shareroint and File servers. It [y
Items: @ Unread: 8 | All folders are up to date. .’ Online | [ E3

Figure 9: Displaying the migrated Public Folders

6. Stop its Usage

You must shut down the Exchange Server 2010 that has to be decommissioned for at least two days or up to two
weeks maximum. This will ensure that nothing is using this Exchange Server.

7. Remove Public Folders

NOTE: You have to remove the Public Folders only when you have migrated them to Exchange Server 2013
or Office 365 using the Migration Scripts as described in Section 5 Migrate Public Folders.

If you have migrated the Public Folders to Exchange Server 2007 or Exchange Server 2003 using
MovingAllReplicas command, then there is no requirement to delete the Public Folders.

You have to remove the Public Folders for deleting the Public Folder Database. Perform the following steps to delete
the Public Folders.

1. Go to “Start” menu > “All Programs” = “Microsoft Exchange Server 2010”, click “Exchange Management
Console” to access its console.

2. Inthe left panel, click “Toolbox” and double-click “Public Folder Management Console.”
3. Select all Public Folders of Exchange Server 2010.

4. Right-click and select “Remove.” The following warning message appears on the screen.

Page 10
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| ! I Are you sure you want to remove these 3 public folders and all their child public folders?

Figure 10: Warning before removing Public Folders

5. Click “Yes” to remove the Public Folders.

8. Remove Public Folder Replicas

Replicas of Public Folders have to either be moved to another Exchange or removed before deleting the Public Folder
Database.

NOTE: If you have migrated the Public Folders from Exchange Server 2010 to Exchange Server 2007 or 2003
using “MoveAllReplicas” command then there is no need to remove the replicas.

However, if you have migrated the Public Folders from Exchange Server 2010 to Exchange Server 2013 or if
you do not want to migrate the Public Folders then you have to follow these steps to remove the replicas.

Perform the following steps to remove the replicas of Public Folder Database.
1. Go to “Start Menu” - “Microsoft Exchange Server 2010” - “Exchange Management Shell.”
2. Run the following command to switch to the scripts directory of Exchange Server.
cd Sexscripts
3. Run the following command to remove the replicas.

.\RemoveReplicaFromPFRecursive.psl -TopPublicFolder \ -ServerToRemove
<EXCHANGE NAME>

E-_-Machine: content-pc10.edit1013.com

[PS] C:vded Sexscripts B
[PE]1 C:\Program Files“Microsoft“Exchange Server\Uld:\scripts>.“RemoveReplicaFromPFRecursive.psl -TopPublicFolder % -Servemm
rToRemove CONTENT-PC18

[PE]1 C:\Program Files“Microsoft“Exchange Server\Uld\scripts>_

Figure 11: Removing the replicas

9. Remove User Mailboxes

The Administrator has to remove user mailboxes in order to disconnect all mail-enabled users from the Exchange
Server. Perform the following steps to remove the user mailboxes from Exchange Server 2010.
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1. In Exchange Management Console, go to “Recipient Configuration” - “Mailbox” in the left panel. It shows
the list of user mailboxes.

2. Select all mailboxes of Exchange Server 2010. If another Exchange Server also exists in the same domain,
then please do not select its mailboxes.

£E mailbox - Entire Forest s

IDatabase ﬂ IEquaIs j IMaiIbox Database 0545376398 Browse. .. ~
EDB Add Expression ' Remave Filksr = Apply Filter

pe Details Primaty SMTP Address

Display Mame flias -~ Organizational Unit

Disable

MNew Local Move Request...

Send Mail

o o o

—

Properties

Help

Figure 12: Option to remove the mailboxes

You can also apply a filter to separate the user mailboxes of Exchange Server 2010.

3. Right-click to access the context menu and click “Remove” option. The following warning message appears
onscreen.

! , Removing the mailboxes will remove the Windows user objects and mark the mailboxes and archives in the

database for removal. Are wou sure pou want to remove these 8 malboxes?
Tes | Mo I

Figure 13: Warning before removing the mailboxes

4. Click “Yes” to remove the mailboxes. You may receive the following error while removing “Administrator”
mailbox using the above step.
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Microsoft Exchange Error E3

6 Action 'Remove' could nat be performed an object '‘Administratar’.
|l |

»

44 Adminiskrator t;g

Errar:

Active Directary operation failed on CMBOX edit.com. Thiz emror is hot retnable.
Additional infarmation: Cannaot perform thiz operation an built-in accounts.
Active directory rezponze; Q000055E: SpsEm DSID-031471202, problem 22
[Irvvalid argument), data 0

An unknownh emor ocourned.

Select Chl+C to copy the contents of this dialog.

A

Figure 14: Error message while deleting “Administrator” mailbox

5. Click “OK" to close the error message.

6. Go back to the list of mailboxes, select “Administrator” mailbox and press “DEL” or “SHIFT+DEL" keys on
the keyboard. It purges the administrator’s mailbox.

10. Remove Arbitration Mailboxes

Perform the following steps to delete the arbitration mailboxes.
1. In Exchange Management Shell, run the following command to view the list of arbitration mailboxes.
Get-Mailbox -Database <Database ID> -Arbitration
2. Run the following command to delete the arbitration mailboxes.

Get-Mailbox -Database <Database 1ID> -Arbitration | Remove-Mailbox -
Arbitration -RemovelastArbitrationMailboxAllowed
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E- Machine: content-pcl10.edit1013.com
: stem32>Get—Mailbox —Database “Mailbox Database B545376398" -Arbitration

ﬂlias ServerName ProhibitSendQuota

SystemMailbox{1f@5a%27... S emHallhox{ifB . content—pcl@ unllmlted
SystemMailbox{eBdcic29... SyﬂtemHallhox{eBd content—pclB unlimite
FederatedEmail.4c1f4d8... FederatedEmail.4dc. content—pciﬂ 1 MB <1. 348 576 hytes)

[PE]1 C:~MWindo stem32>Get—Mailbox —Database "Mailbox Database B545376398" -Arbitration ! Remove—Mailbox —Arbitration
—RemoveLastAr tionMailboxfAllowed

Conf irm

Are you sure you uant to perform thisz action?

Removing mailbox "edit1B13.comsUsers/SystemMailbox{1fB5a?27—-1ehbt— 41h 9ce4 fledbl69edf5>" will remove the Active
Directory user object and mark the mailbox and the archive (if in the database for removal.

[¥1 Yes [A] Yes to A1l [NH]1 No [L]1 No to All e

[PE]1 C:sMWindowsNsystem32>_

3. Run the following command to disable the mailboxes, which cannot be deleted.

Get-Mailbox —-Arbitration | Disable-Mailbox -Arbitration -
DisablelLastArbitrationMailboxAllowed

11. Remove Public Folder Database

Perform the following steps to delete the Public Folder Database.

1. In Exchange Management Console, in “Server Configuration” - “Mailbox”, select the Public Folder
Database and click “Remove.” It shows the following warning message.

Microsoft Exchange Eq

[ ! I Are pou sure you want to remove 'PFD atabasze’?

Yes | Mo

Figure 15: Warning to remove Public Folder Database

2. Click “Yes” to remove the Public Folder Database.

3. If you are getting the following error message, then it means replicas of Public Folders still exist on
Exchange Server 2010. You have to either remove all replicas or move all replicas to another Exchange
Server.
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Microsoft Exchange Error

6 The public folder database 'PF2010" cannaot be deleted.

| PF2010 (] #

Eror:

The public folder database "PF2010" contains folder replicas. Before deleting
the public folder databaze, remove the folders or move the replicas to another
public: folder databaze. For detailed instructions about how to remove a public
folder database, see

hitp: /¢qo.microzoft. com/fulink S ?linkid=81403&clcid=0x409.

To copy the contents of this dialog bos, press CTRL+C. oK

A

Figure 16: Error while removing Public Folder Database

If you are migrating the Public Folders from Exchange Server 2010 to Exchange Server 2013, then you can
refer to Section 7 Remove Public Folders and Section 8 Remove Public Folder Replicas to remove all
replicas.

If you have to migrate the Public Folders from Exchange Server 2010 to Exchange Server 2007 or 2003,
then you have to use “MoveAllReplicas” PowerShell script that will move all replicas from Exchange Server.

If you are still facing another issue in removing the database, then please refer to Section 11.1 to remove
Public Folder Database forcefully.

4. Once the replicas are removed, the following error message appears on the screen when you try to remove
the Public Folder Database.

Microsoft Exchange
g Yiou are atternpting to remove the last public folder database in the orgarnization. |F
! ! wou remove thiz database, all of itz contentz will be lost and only uzers running

- Outlook, 2007 or later will be able to connect to your Exchange organization. Are
wau zure that pau want to delete the last public folder databaze?

Yes ez to Al Mo Cancel

Figure 17: Warning before removing Public Folder Database

5. Click “Yes” to delete the Public Folder Database. The following message box appears on the screen.
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Microsoft Exchange Warning | x|
E The public folder databaze 'PF2010" wasz removed succeszsfully, but with warnings
' ! ' listed below.
| PF2010 @ %
W arning:

The zpecified database has been removed. You must remove the databaze file
lozated in C:AProgram Filez\MicrosofthE schange
Servert14\MailboxPF2010WPF201 0. edb from your computer marnually if it
ewizts. Specified databaze: PF2010

To copy the contents of this dialog box, press CTRL+C.

4

Figure 18: Removed the Public Folder Database
6. Click “OK” to complete the process.
7. As per the message, you can remove the log file located at the specified path, if required.
8. Close “Exchange Management Console.”

Repeat this process to remove other Public Folder Databases, if any exist. If you are getting another error message,
please refer to the following section.

11.1 Force Removal of Public Folder Database

Occasionally, you may not be able to remove the Public Folder Database while decommissioning the Exchange
Server. You can use this method should you have any trouble removing the Public Folder Database.

Perform the following steps to forcefully remove the Public Folder Database using ADSIEdit.MSC.
1. Go to “Start menu” - “Administrative Tools”, click “ADSI Edit” to access its console.
2. Go to “Actions” menu and click “Connect to.” It shows “Connection Settings” dialog box.

3. Click “Select a well-known Naming Context” radio button and then select “Configuration” in the drop-down
menu.
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B ADSI Edit =] 3
File | Action Wiew Help
¢= =<8

2 ADS1 Edit - [hctns
@ vocomemsica —
= Mare Ackions 4
Connection Settings

Marne: | Configuration

Path: | LDAP: finamel new2007 . com/Configuration

—Conneckion Poink
" Seleck or type a Distinguished Name or Maming Conkext:

| =

£ Select & well known Naming Context:

[~ Camputer

" Select or bype a domain or server: (Server | Domain [ipart])

| [ |
% Default (Domain or server that vou logaed in ko)
[ Use 55L-based Encryption

Advanced... | ok I Cancel |

|
Figure 19: Connecting to a Naming Context in ADSI Edit

4. Click “OK.” It connects you to “Configuration” context.

5. In the left panel, go to “CN=Configuration,DC=DOMAIN,DC=COM” > “CN=Services” > “CN=Microsoft
Exchange” - “CN=EXCHANGE_ORG"” - “CN=Administrative Groups” - “CN=Exchange Administrative
Group (FYDIBOHF23SPDLT)” - “CN=Databases”, and select “CN=PUBLIC_FOLDER_DATABASE_NAME.”

6. Right-click on “Public Folder Database” node.
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Z ADSTEdit | | mame | lass | bistinguished Name
=l F Configuration [content-pcld.edit1013.com] =] CN=CONTENT-PCLD msExchMDBC...  CH=COMTENT-PC1
= || CN=Configuration,DC=edit1013,DC=com

_M=Display3pecifiers
| CN=Extended-Rights
CMN=FarestUpdates
M=LostAandFoundConfig
CH=MNTDS CQuoatas
| CM=Partitions
CM=Physical Locations
|| CH=5ervices
= || Ch=Microsoft Exchange —
[=1 | | CM=First Organization Move
| CM=Address Lists Cont:  Mew Connection from Here
| CH=AddressBook Mailb
| CN=fddressing Mew
= || CM=Administrative Grov
= [ | CM=Exchange Admi
| Ch=Advanced §
| CN=hrrays Rename
| CN=Database £  Refresh
Bl [ CM=Databases  Export List,.,
| Ch=Mailbox
| Ch=Mailbo: Properties
| CM=PFData

Wien 3

Help

| Ch=Folder Hierarchies
CMN=FR.outing Groups

| CH=Servers bl
1| | _'l_l < | i

Figure 20: Deleting Public Folder Database from ADSIEdit.MSC

7. Click “Delete” in the context menu. It shows the following warning message.

T |

! Are you sure you wank bo delete this object?

Yes

Figure 21: Warning to remove an object

8. Click “Yes.” It shows the following warning message before deleting this container from ADSI Edit.

N - |

! Do wou wank ko delete this conkainer and everything in ity

Figure 22: Warning before deleting the container

9. Click “Yes” to remove the node, which also deletes the Public Folder Database.
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10. Close “ADSIEdit.MSC.”

12. Remove Mailbox Database

Perform the following steps to delete the User Mailbox Database.

1. Go to “Start menu” > “All Programs” - “Microsoft Exchange Server 2010” - “Exchange Management
Console.”

2. In the left tree of the console, go to “Server Configuration” - “Mailbox.” It shows the User Mailbox and
Public Folder Databases in the Right Panel.

3. Select the User Mailbox Database and click “Remove.” It shows the following warning message.

Microsoft Exchange |

| ! | Are pou sure you want to remove Test] ™!

ez | Mo

Figure 23: Warning to remove User Mailbox Database

4, Click “Yes” to remove the mailbox database.
5. If the following error message appears on the screen, then it means arbitration mailboxes still exist in this

database. You have to remove arbitration mailboxes before deleting the mailbox database.
Microsoft Exchange Error

.'6’. The mailbox database Mailbox D atabase 0545376398 cannot be deleted.

| »

i Mailbox Database 0545376395 e:s S

Errar:

This mailbox databaze containg one ar more malboxes, mailbox plans,
archive mailboxes, or arbitration mailboxes. To get a list of all

mailboxes in thiz database, mn the command Get-Maibox -Databaze
<Databaze 1D, To get alist of all mailbox plans in thiz databaze, un
the command Get-MaiboxPlan. To get a list of archive mailboxes in this
database, run the command Get-Mailbox -Database <Databasze 1D -
Archive, To get a ligt of all arbitration mailboxes in this databasze, ik
the command Get-Mailbox -Databaze <Database ID> -Arbitration. To
dizable a non-arbitration mailbox 20 that you can delete the mailbox
database, mn the command Dizable-Maibox <Mailbox 10>, To dizable
an archive mailbox =0 you can delete the mailbox database, wn the
cornmand Dizable-railbos <Maibow 1D -Archive. Arbitration

mailboxes should be moved to another server; to do thiz, run the
cormmand Mew-MoveRequest <parameters>. [F this is the last server in LI

Mem memmimimebices e blem ommmememeed Friaable bd ol e chd il ae. 15y

To copy the contents of this dialog bos, press CTRL+C.

A

Figure 24: Error while deleting Mailbox Database

Please refer to Section 10. Remove Arbitration Mailboxes to know the steps to remove the arbitration
mailboxes.

6. The following message box appears to confirm the successful deletion.
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Microsoft Exchange YWarning E

" The mailbox databaze 'Mailbox Databaze 0545376398" wasz removed succesziully,
! ! " but with warrings listed belaw.

iy Mailbox Database 0545376393 [ | i o

Warning:

The specified databaze has been remaoved. You must remaove the database file
located in C:\Program FileshMicrozoft\Exchange Serverih 145 ailboxhbd ailbios
D atabase 05453763924M ailbox D atabasze 0545376298, edb from wour
computer manually if it exists. Specified database: Mailbos Databasze
(545376398

To copy the contents of this dialog bos, press CTRL+C.

A

Figure 25: Deleted the User Mailbox Database

7. Delete the database file located at the above location, if required.
8. Click “OK” to close the dialog box.

13. Remove Offline Address Book

Perform the following steps to remove the Offline Address Book.

1. In Exchange Management Console, go to “Organization Configuration” = “Mailbox” to list the elements of
Exchange Server 2010 in the right panel.

2. Click “Offline Address Book” tab. It contains the list of available Offline Address Books in Exchange Server.

3. Select all address books.

B mMailbox
Dakabase Management | Database Availability Groups I sharing Policies I Address Lists
Retention Palicy Tags I Retention Policies Offline Address Book. | &ddress Book Policies

I Create Filker

Generation Server Default AR Distribution Mechanism

ne Addre

o

efault CFfli

Figure 26: Option to remove address books
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4. Right-click to access the context menu and click “Remove.” The following warning message appears on the
screen.

Remove

=

| ! | Are pou sure you want to remove these 2 items?

Yes | Mo

Figure 27: Warning before removing address books

5. Click “Yes” to remove the selected offline address books.

NOTE: You may get error if you are trying to remove the Offline Address Book of another Exchange Server.

14. Uninstall Exchange Server 2010

Perform the following steps to uninstall Exchange Server 2010 at the computer where it is installed.

If you have installed Client Access, Unified Messaging, or Hub Transport role at a different computer, then you have
to follow these steps at that computer to remove that role. Once done, you can proceed to uninstall Exchange Server
2010.

1. Go to “Start” menu - “Control Panel.” Double-click “Programs and Features” to launch its console.

2. Select “Microsoft Exchange Server 2010”, and click “Uninstall.” The following wizard appears onscreen.
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Exchange Server 2010 Setup

o Ethane Exchange Maintenance Mode

Maintenance Mode Microzoft Exchange Server iz currently inztalled on thiz computer. This wizard will allow pou
to remaove Exchange zerver roles from this computer.
Server Role Selection

Readitess Checks
Progress

Completion

Help | Mewt » | Cancel

Figure 28: Uninstalling Exchange Server 2010

3. Click “Next” at the welcome page. The next page displays the roles installed on the computer.
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Exchange Server 2010 Setup

Server Role Selection
+ Exchange
! Maintenance Mode Clear the check boxes for the server roles that pou want to remave:
i ¥ Mailbox Fiole Description

O server Role Selection The Mailbox server role provides e-mail storage

Readi Check: = [V Client Access Role and advanced scheduling zervices. The
L - Mailbox server role also includes public folders,
Progress =¥ Hub Transport Role which provide a foundation for workflow,
5 = o : document sharing, and ather forms of
Completion i) Unified Messaging Fole collaboration.

=® [ Edge Transport Fole

¥ tianagement Tools Disk Space
Dizk space required: 0.0 mMe
Dizk space available: 2410651 ME

Specify the path for the Exchange Server program files:

|E:\F‘rogram FileshMicrozoft\Exchange Serverivl4

[T Automatically instal Windows Server rales and features required for Exchange

Help < Back | Mext > | Cancel

Figure 29: Select the roles to be uninstalled

4. To uninstall Exchange Server 2010, you have to uncheck all roles.

Exchange Server 2010 Setup

., Exchange Server Role Selection
! Maintenance Mode Clear the check boxes for the server roles that you want to remove;
2al Maibox Role Description

The Exchange M anagement Tools provides
the management tools needed to configure
and manage Exchange Server.

3 Server Role Selection

= [T Client Access Role

Readiness Checks

75: T Hub Transport Role
Frogress
Bl i) ™ Urified Messaging Fole

=" Edge Transport Role

™ Management Tools Disk Space
Dizk space required: 0.0 mMe
Dizk space available: 2410651 ME

Specify the path for the Exchange Server pragram files:

|E:\Program Filez\Microzoft\Exchange Serveriy14

™ Automatically install Windows Server roles and features required for Exchange

Help < Back | Mext > | Cancel

Figure 30: Unchecked all roles
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5. Click “Next” to proceed. The setup performs the readiness checks. The message of successful checks or
any error in the checks is displayed on the next page of this wizard.

Exchange Server 2010 Setup

- EerlenEe Readiness Checks

! Maintenance Mode The system and server will be checked to verify that the following server rales are ready to
be removed.

..... Server Role Selection Elapsed time: 00:00:18

[ Feadiness Checks Summary: 4 item(z). 4 succeeded, O failed.
Progress o Configuring Prerequisites \‘J ¥
Completion 1__,, Mailbox Role Prerequisites \‘J ~

Elapsed Time: 00:00:14
= Client Access Role Prerequisites 0 -3
Elapsed Time: 00:00:01
7= Hub Transpart Role Prerequisites 0

Elapzed Time: 00:00:01

»

To copy the contents of this page, press CTRL+C.

Help < Back | Uninztall | Cancel

Figure 31: All checks are completed successfully.

6. If all checks are performed successfully, “Uninstall” button appears on the page.

7. Click “Uninstall” to start the uninstallation of Exchange Server.
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Exchange Server 2010 Setup

Exchange Completion

m & 2 i

' Maintenance Mode The following zerver roles have been succeszsfully removed. To cloze the wizard, click
Finizh.

[ Server Role Selection Elapzed time; 00:05:14

P Readiness Checks Successtully remaved. Mo emars.

I Progress & Preparing Setup i@ 2|~

m

Dl Elapsed Time: 00:00:10

7y Mailbox Role [/ ]

»

Elapsed Time: 00:01:20

=2 Client Access Role t‘)

»

Elapzed Time: 00:00:59

T Hub Transpart Role i@

»

Elapsed Time: 00:07:07

Management Tools 13

»

Elapsed Time: 00:00:00

, & Languages \‘J
Elapsed Time: 00:00:55 |
To copy the contents of this page, press CTRL+C.

»

Wiew Setup Log

Help |F_FEQT_1

Figure 32: Uninstalled Exchange Server

8. Click “Finish” to complete the process.

15.1 Command to Uninstall Exchange Server 2010
Roles

If you face difficulty in uninstalling Exchange Server 2010 or its role from “Programs and Features”, then it is
recommended to use the command prompt. However, you need the installation disc or setup files of Exchange
Server 2010 for this process. Perform the following steps.

1. Start the command prompt as an administrator.

2. Once the command prompt is started, switch to the folder or drive containing the setup files of Exchange
Server 2010.

3. Execute the following command.
setup.com /mode:Uninstall /roles:HT

Here, you can use the following annotations for removing the roles. You can enter multiple roles in the
above command by separating them with comma.
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Annotation Role

HT or H Hub Transport Role
CAorC Client Access Role
ETorE Edge Transport Role
MB or M Mailbox Role
UMorU Unified Messaging
MTorT Management Tools

Table 1: Annotations to be used in Command to uninstall the Roles

[ex) Administrator: C:5 Windows',system32' cmd.exe

LiwBetup.com s/mode:uninstall Arole:HT
llelcome to Microsoft Exchange Server 2887 Unattended Setup
Preparing Exchange Setup

The following server roles will he removed
Hub Transport Role

Performing Microsoft Exchange Server Prerequisite Check

Hub Transport Role Checks COMPLETED

Configuring Microsoft Exchange Server

Hub Tranzport Server Role COMPLETED
Removing Exchange Files COMPLETED

The Microsoft Exchange Server setup operation completed successfully.

A

Figure 33: Uninstalled Hub Transport Role using Command Prompt

Once the command is completed, the specified role of Exchange Server will be removed from the system.
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